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ABSTRACT
The purpose of this research is to study the relationship between factors of
technostress creators and employees' job satisfaction in Telekom Malaysia Sentul at
Kuala Lumpur. Moreover, this study was to determine the relationship technostress
employee with their job satisfaction and to identify the factors that cause these employees
are afraid or anxiety of the current technology.
In getting relevant data, 123 questionnaires were distributed to the employees in
Telekom Malaysia Sentul at Kuala Lumpur. The respondents are chosen as convenience
sampling in administration department. Data collected were analyzed by using Statistical
Package for Social Science (SPSS) program. The analysis includes frequency, reliability,
mean and standard deviation and also correlation analysis. The finding showed
significance relationship between technostress creators and employees' job satisfaction in
administration department.
Thus, recommendations are included in this project paper in order to help that
organization can reduce anxiety employees with the current technology to improve the
employees' skill and development and more faster to doing their work by using new
technology system in the organization.
ACKNOWLEDGEMENT
First and foremost, I must acknowledge and thank: The Almighty Allah for
blessing, protecting and guiding me throughout this period. Without the faith I have in
Him, I will never able to accomplish this project as well as the thesis in time. It gives me
a great pleasure to express my gratitude to every people for their supports and
contributions to make this project possible.
I would like to express my thoughtful sense of reverence to my advisor, Miss
Noar Haty Norazam, for her constant support, inspiration, supervision and non-stop help
during the course of Final Year Project. She always there when I need she and keep on
supporting for what I have been doing although some of my ideas and methods are
ridiculous. I am very glad that she as my advisor for project research.
I also would like to thank: staff employees at Telekom Malaysia Sentul at Kuala
Lumpur give a good cooperation to complete my questionnaires and also I would like to
thank: Prof. Madya Dr. Irene Leong as lecturer UITM Bandaraya Melaka because she
regardless want to help me checking the questionnaiare far validity of my research.
Thank: you.
Nurlina Binti Khairul Anuar
July 1, 2013
Faculty of Business Management
Universiti Teknologi MARA Malaysia
ii
TABLE OF CONTENTS
Abstract i
Acknowledgement ii
List of Figures .iii
List of Tables iv
CHAPTER 1
INTRODUCTION , 1
Background of the Study 1
Background of Company 3
Main Office 4
Vision and Mission 4
Statement of the Problem 6
Research Objectives 7
Research Question 7
Significance of the Study 8
Limitations of the Study 10
Definition of Terms 10
CHAPTER 2
LITERATURE REVIEW 13
Introduction 13
Job Satisfaction 13
Technostress Creators 15
Relationship between creators of technostress and job satisfactions 17
Conceptual Framework 19
Research Hypothesis 20
CHAPTER 3
RESEARCH METHODOLOGY 21
Introduction 21
Research Design 21
Sampling Frame 23
Population 23
Sampling Technique 23
Sample Size 24
Unit of Analysis 25
Measurement 25
Nominal. 26
Interval 26
Pearson Correlation 26
1CHAPTER 1
INTRODUCTION
1.0 Introduction
The research topic that conducted by the researcher is "The Factors of
Technostress Creators towards Employees' Job Satisfaction by Telekom
Malaysia Sentul Kuala Lumpur". The contents of this chapter consist of the
backgroUnd of the study, the backgroUnd of company, statement of problem,
research objective, research question, significant of study, limitation of the
study and lastly definition of terms.
1.1 Background of the Study
Nowadays, technology is more important to all industry in Malaysia.
The use of technology has allowed employees to become more productive and
efficient both at work and home. But there is a cost to this potential increase
of productivity in the form of technology stress or technostress and decrease of
employees job satisfaction and job performance. Technostress can be defined
as a personal stress that occurs because of a reliance on technology or the
constant anxiety of being connected with technology and can cause individuals
to be less effective and less productive at their job satisfaction and
performance. According to the Brillhart (2004) stated that technostress is
caused by technological focused tasks such as planning meetings, business
plans and anxiety over work deadlines.
